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Dear Client: 
 
We would like to take this opportunity to thank you for choosing our practice for the 
treatment needs of your family. Our goal is to provide client-centered services to you and 
your family with the highest professional standards. It is of great importance to us that 
our clients are truly appreciated and valued throughout their treatment process. If at any 
time during the treatment process you have any questions or concerns, we urge you to 
address these promptly with your therapist. We also welcome your feedback personally 
as we continue to strive to provide the highest level of care. 
 
Our practice is designed to run efficiently and economically to meet the needs of our 
clients. If you have any questions regarding our fee structure or policies, please do not 
hesitate to ask your therapist or either of us. These policies are designed to give the most 
flexibility possible to our clients. 
 
It is our sincere hope you will benefit greatly from our services and experience growth 
for yourself and/or your family. 
 
 
 
Sincerely,  
 
 
Craig A. Knippenberg, LCSW                              Lisa M. Patterson, MA, LPC 
 
 


